
User with Approved Proposal

CANFAR 
Point of Contact (POC)
Service Standard: 
Assigns to Set-Up Queue
Auto response within 24 hours

CANFAR OPS LEAD
Service Standard: 

Initial set-up assigned to an Ops Lead
Interacts with User to set up the initial 
operating environment and allocation

Initial environment set up within 3 weeks

CANFAR OPERATIONS
WORKFLOW

CANFAR Ops Team
Service Standard: 

Responds to Requester 
within 1 working day

Resolution within 
3 working days

Initial 
Allocation 
Request

Assigns Initial Operating 
Environment Set-up to a 
CANFAR Ops team 
member

Ops 
Helpdesk 
Request

CANFAR 
Point of Contact (POC)
Service Standard: 
Assigns to CANFAR Tickets  Queue
Auto response within 24 hours
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